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Supplier and Sub contractor / Vendor Manual Rev. : 11

YT Company's History

Yamagata (Thailand) Co.,Ltd isa branch of Yamagata in Japan, established on B.E. 2538 for support
international customer in Asia. By emphasizing services printed manual (Offset-printing, on demand digital printing)
specific tag or label with the advanced technology in the manufacturing process, firstly we can tranfe r information
by electronic and automatically management, progress technology and using computer co-operate in process
since writing content, designed and printed. We can support fully product from start to finished the printing

process was called "Input complete system" in order to delivery on time, under budget and best quality.

The company has focused on Prepare & Electronic Publishing is highly. We are expansion network and
computer system continously. Moreover the development of particular by invited professional pass on skills
at the company and send employees to training at Japan. Now, we can supported small urgent job to the larger
projects such as preparation manual many languages of new models that released to the market.
Our team is ready to participate in the planning and consultation as well as writing content, designed book, translated,

take photograph, management and storage untill color separation before send to printing process.

We don't stop with the printing only, but also develop into design multimedia and web site. By our vision,
we intend to develop the information technology. Our achievements include the e-sim (Electronic Simulation)
by the team has produced electronic mediato show step in work and make a copy all work such as radio
communication and mobile telephone. So that process printing and other make us the leader in this field and we
provide in the best service to meet various demand of our clients.

Quality management YT Policy.

To raise customer satisfaction, let's go ahead with continuous improvement of :

Q : Quality C: Cost D : Delivery

Environmental management YT Policy.

Yamagata (Thailand) Co.,Ltd , located at 324 Moo 4 Bangpoo Industrial Estate Soi 6B, Sukhumvit Road.
T. Phracksa., A. Muang Samutprakarn, Samutprakarn, 10280 . We are the manufacturer of printed manual for
electric product,home appliances and automobiles (Offset printing, on-demand digital printing ) supply, As our vision,
we are intending to produce the best product's quality and also service to our customers satisfactory with our best
honesty. In the other hand, we also realize to natural resource and environmental saving of each process
activities by our mission as follow as below ;
We intend realize to be under the environmental laws and to adhere to other related requirements including

requirements of environmental hazardous substances in products.

We intend to prevent environmental effective by our activties each procedure and environmental
hazardous substances in products such as reducing and controlling the use of hazardous substances in our
reducing the waste and hazardous waste including the control of any king of pollution from our operation such

operations until substitutes are available, as dust, smokechemical vapor and waste water etc.
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We intend to continually develop and improve our environmental management system.
We intend to decrease the risk of environmental effect by providing environmental management system
and EU requirement training to all staffs
We intend to save energy and resource by the worthwhileness and the best efficiency .
We are very pleased to communicate our environmental policy to the parties associated in our operation

and to reveal to the public.

We "Yamagata (Thailand) Co.,Ltd.", Proudly intend to support and confiscate all activities
in each production procees as environmental intendly principle rules above to the successful organization

under environmental management system and EU standard from now on."

Chemical & Environmental Management System

The objectives for this issue is mainly to communicate with Supplier / Vender and all YT partner
understood of our YT Quality and Environment policy and good continue supply all Raw maeterial , equipments ,
improve the quality of product from overview of chemical & environmental by clearly and comply the -

section as an inspection and testing report

@} NG Management and Responsibility
When YTL/ End user found the NG, Quality problem out of Limit color / Customer specification /
Art work approved , Drawing approved etc. YTL QA section is person in charge whom to issue the CAR ( F/QA33)
show as the attachment 2 to Vendor/ sub contractor /supplier to analytical the main root cause, over flow process and
make a Corrective action and preventive action, Target finish and improvement action and control date to YTL within 7 days.
When YTL /End user found the over limit ppm. Ingredient in the finished product or Hazardous
chemical substances did not comply Rohs,Customer requirements, Environment control standard, Law etc.
Vendor /supplier / sub contractor should be immediately responses separated and keel all return NG product and any
support within 24 hours. And after thein YTL ISO/QA section will issue the CAR ( F/QA33) show as the attachment 2 to
Vendor/ sub contractor /supplier to analyticalthe main root cause, over flow process and make a Corrective action and

preventive action, Target finish and improvement action to ensure the re-occurrence to YTL within 7 days.

@ Ware house Control & Preservative

Vendor /supplier / sub contractor should be keep stock, control FI/FO include work in process ( WIP) and preservative
product and Raw material under good condition, Ventilation, avoid high heat zone and high humidity and kept all recorded
and YTL can request and Trace back all Job no. / Lot no. of production.

Vendor /supplier / sub contractor should be Testing andensure that the material and product supply to YTL
comply Rohs and did not intended use Hazardous substance comply WI-ES-13 , customer requirements.

and keep all record control 10 years and YTL can request for trace back in the favourable time.

@ Tracebility

Finished product / Raw material / intermediate product, etc.which supply to YTL should be ensure
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and Trace back the production and quality control reccord from starting to Ending process by Job No.
YTL will receive all data such as :Manufacterer plant, production details, Production date, QC incoming,

QC patrol inprocess, FQC etc.

@ Change control (4M/5M Change )

YTL and all party is aim to produce the product quality under product specification, Customer requirement,
Chemical & environment requirement as same as method as we produce and submit sample customer approved.
We will maintain all process as same as Man, Material, Machine, Methods, did not change anything without Customer approved.
in case Changes occur Vendor/supplier/sub contractor should be request change approve ( ECR : F/QA50) to YTL and
Customer approve and Quality control before production, we will set guidance Change table 1. Changes Category

*1) Attach the Before vs After details and testing confirm include submit sample for YTL/Customer approval

*2) Attach the Before vs After details and testing confirm, No submit sample .

Not issue YT( Issue)
Table 1 :Changes Catogory
YT *1) £2)
1. Production Site
Location address / Production plant v
Factory / Plant
Production surrouding/Lay out v
2. Manufacturing method and conditions
Change in the production method (e.g. from batch
v
from cell or vice versa)
Change of lines (e.g. from line A to line B) or deletion \/
Method/ procedure Change in the work procedure (work
v
sequence / work addition or deletion )
Maintenance of work standards v
operation Shift change v
Not issue YT(Issue)
Table 1 :Changes Catogory

YT *1) *2)
Change in the work condition (e.g. SPM,
painting condition, soldering conditions wtc.)

Condition
Change in the program. v
Switch between manual and automatic,
Process equipment between manual and tool-based, and between v

single-axis and multi-axis
Change to different equipment (press %
machine, molding machine, etc)
Addition of equipment of the same type. v
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Process equipment Occurrence of and recovery from equipment
_ v
failure.
Change in the maintenance interval or method %
and implementation of maintenance
Jjigs) / Addition, change, scrapping, repair, or v
Jigs / tool Change of tools v
Tap change (from rolling to cutting or vice v
3. Personel / Man /Window to contact
Manufacturing Staff Change of staff v
Inspector Change of the inspector v
Quality management representative / Change of the person of environmental v
QMR/EMR/MR management representative.
4. Parts and Materials
Materials Maker Change or addition of material makers v
drawing /specification / Change of materials %
specified in drawing or specification
Specification
drawing /Specification /Change of materials %
not specified in drawing or specification.
Materials lot Change of materials lots v
YT( Issue)
Table 1 :Changes Catogory
Not issue *1) *2)
Switch between virgin materials and recycled
Use of recycled materials v
materials or change in the mix ratio
Procurement method Switch between self supply and supply v
Change in the environment, such as static
Storage environmental electricity, humidity, temperature, lighting, v
gas, dust preventive, etc
S. Parts structure
specification / Change of structures specified
Specification v
in drawing and specification
specification / Change of structures not
Specification v

specified in drawing and specification

6. Die and Tooling change without parts specification change
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Nesting, pin addition, gate method / position,
bent addition / deletion, shape change, or v
Die & Tooling & Block modification /defect/ [SPool/runner shape change
repair Resumption of production after welding,
polishing of cosmetic surface or defact v
occurrence
Maintenance Method change (frequency, procedure, etc.) v
Expended or update die Creation of an expanded or updated die. v
7. Junction (change in welding, adhesion, caulking, injection, pressure bonding, or screw tightening
Change in rotation speed, temperature, time
Processing condition v
drying conditions etc.
Switch between press caulking and spin
Processing method v
caulking, etc.
Change in the bond (from one-component to
Adhesive / Glue two-component or vice versa), Glue type, v
Vicosity, Glue line condition etc.
8. Surface treatment / Coating
Change in printing, electrod position,
Processing condition drying/formation sealing time/temperature, v
etc.
YT( Issue)
Table 1 :Changes Catogory
Not issue *1) *2)
Switch between continuous and batch,
Processing equipment v
between robot and manual spraying etc.
Change in solvent, paint, plating solution,
Processing materials v
foil, hardener, ink etc.
9. Cleansing / degreasing
Change in the cleansing cycle, cleansing
Conditions v
solution, or batch quantity
Equipment Change in the cleansing machine v
Cleansing/ degreasing agent Change of the cleansing / degreasing agent v
10. In-process Approval
Approval item Deletion or omission of an Approval item v
Change in the sampling method, number of
Method v
Approval points, or Approval ratio
Change, modification, recovery from failure, v
Approval instrument / jig or calibration
11. Final inspection
Approval item Deletion or omission of an Approval item v
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Change in the sampling method, number of
Method v
Approval points, or Approval ratio
Approval instrument / jig Change, modification, recovery from failure
Place Change, addition
12. Packaging specification
Internal packaging (mounted parts) Change in the moisture-proof packaging , v
Internal packaging (other than mounted Change in the specificationof internal bag, v
External packaging Change of material (e.g. from cardboard box v
to plastic container or vice versa)
Change in the packaging method (bulk
Packaging method packaging, discrete packaging, bag packaging, v
etc.) or in the direction
Packaging quantity Change in quantity relative to the initial specification v
Change of the carrier or change in the method (e.g.
Transportation method v
from direct delivery to mixed loading)
YT( Issue)
Table 1 :Changes Catogory
Not issue *1) *2)
13. Warehouse Control
Location Change of the location or agent v
Change in the environment, such as static
Storage environment / Preservative better
electricity, humidity, temperature, lighting, v
condition
gas, dust preventive, etc

d Identify Change control
After vendor/subcontractor/supplier receive ECR approved (F/QAS50) should be identify
"4AM" on the label with 5 Lots of production and confrim lot no. and feedback to YTL and /or End user

to acknowledge and visual control as sample below

AM
ofclob no /Batch |

Identify 4M on the label with 5 Lot. Of production
@ Changes and Quality & Environment Confirmed
Vendor/sub contractor/Supplier should be analysis and Testing to confirm quality part product
base on Changes point that direct effect and Indirect method to ensure the Quality and Environment are
comply YTL/Customer / Green Environment procurement standart / EHS/Sony Guidance ( depends on product)

and submit to YTL QA /ISO section to evaluate and monitoring after start Change in mass product.

Page 14




@ Supplier/ Subcontractor Evaluation

YT aim to permit and improvement supplier in system, process and product high quality. Therefor YT
has a policy to selection and evaluation supplier and subcontractor least once a year to confirm the continuous
management about quality and environmental hazardous substances management. In additional supplier/

subcontractor must be evaluate your supplier continually.

d Recycle material , part
Recycle material is prohibited to apply. In case of recycled materials are used for manufacturing

process, EHS substance content will be confirm by test report (ICP data)
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DNA1IUUY : 1 (Attach : 1) F/ES 07 Warantee of disused hazardous chemical substance

Environmental Hazardous Substance Report ( Supplier) \’

wibiasusaams hitimsaiiduasindadowadanlunaanond FAMASITA
] Modification liﬁn'mn"lmgg z]uuﬂ ;:
[ New release /Sudautwi

ATTN : ISO Manager/ Yamagata ( Thailand ) Co., Ltd.

We hereby certify that th2 related substances as specified below are not contzined in the products.

- - ' - - o v v " " ﬂ - - vl - d
vSEnEaiusay @ stAlsa sy 1itva whinhulaulundasunnaendauau

Erviknmental Related Subsance Conforming Data of Finished Par! naiafinszyasomutaya vasfudhusugavinododalold

Suppier Name/ uiswsdaiau : Peraon in charge/ H¥uNaYay :
Part No./ vanuaniudau - Poaition/ ¢umia:

Part Namel Fatdusau - Department! unun -

[Modsl Name ! Hagalun - E-Mail -

Iuw of part (g)f vhwiiadfueu - Tol NoJ Insdwv :

Prepared dats ! Sunaavi-tiasa : Fax No.! w13 :

Envionment Related Substance Conformirg Data of Material Component List/ shumsTan@untaiidosiatail

:"“ Materid namet #adnadu Taat Rapod NoJ e ICP data e

itaid) RemarkiManuime

Yamagata only/ taw121iiv tanmastindu

Checked by !{eTIday

Appraved by I awpia

F/ESIT : NOV-07403| VERDM4 : Mov-16-12

DNA1IUUY : 2 (Attach : 2 ) F/ES 25 Warantee of disused Environmental hazardous substance
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PNANIUUY : 3 (Attach: 3 ) F/ES50 Engineering Change Report

Engineering Change Request

ECR No./ ECR \a1¥ :

Issuedl. Date / Juyiaan :

Customer/ Supplier Name/ Section/ gnén/ faaua1y Leun :

Prod. Name/ Ta@ufn :

Prod. Code/ sUa&WAN :

Change Category/ s1emsiiasuuilag

[0 Raw Material # [ Manufacturing Process and/ or Method

= o = = - o o=
Lﬂﬂﬂu"l[ﬂﬂﬁu asuUNZUIUNISHRRALAZUTAIEN S

O Others/ %“u 7

O Machine

= P
ulasuAzasdns

Detail of Change/ s18az13aman1sidasullag

Rought Sketch/ gunw

JReason of Change/ @ntuanstdasunilas

Change Date/duntsatdasuunilas

Delivery Date / First Lot

— — —
x aansidasuunilasd namau ABNALENANS AMTUAILI AR DNLAZANSLAK

HAN1SHANS U fiansaning
(1 msps[] i1cPDATA [ | Warranty [ | @u ¢ [] ok
[] NG
- -
Recommendation/ A2THLALU
|:| Yes |:| No.
Submitted by Reviewed By Reviewed By Reviewed By Reviewed By Approved By
PD Magr. PC Magr. QA Mgr. 1SO Magr. FM
Customer Approved

IRecommendation/ aaraLiiu

Verification result

|:| Accepted

|:| Rejected

Quality Assurance dept.

Approved

FIQAS0 : AUG-01-03] V
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PNASUUY : 4 (Attach : 4 ) F/ QA 33 Corrective & Preventive action request

nu

\' LENATITLAEN JTuwaan

Corrective & Preventive Action Request|... ...

Izsued Date

CAR Status : DCu3tcmer Complaint D Supplier/Subcentactor Dlnterral Complaint

LLen/ an An (Section/ Customer) :

"fuﬁwuﬁmvm (Incident Date):

Supplier/ Subcontractor Name :

Fuilnaundyu (Reply Date) :

NAsLRuNRRnAMN ( Part No. ) :

Job MNeJlet Mo/ P.O. MNo.:

leuin (Defest) :

Auananafiafing uas % 1@

- - 2
GIUNURUATSUNA (Order Q@ ty): { NG @'ty and NG Ratio (%]
L Y = \ 7a}}

aanlne Issued By : ayinlng Approved By :

Countermeature Report

=) =Y
FUANLNAsInBIiounn (Root Causes):

Fme iAo Anaudawnla (Flow Out Causes):

-
nisunludamsia ( Temporary Action )

Perzon In charge : Effective Date :

nasudle/nisilesdunisiingn ( Permanent Action ) Tsmuinienans &n5 (If have any Document , Please Attach)

nsuAlafigun ROOT CAUSE ACTIONS :

Person In charge : Effective Date :

nsunlafignuniivansan FLOW OUT CAUSE ACTIONS :

nsEEngHAgRARNT InaLALY Corrective Action Impact : )5 wsauunianans (Have , Attach Fiie) [ |58l (Dont Have)
=

= = — —— ™
HAadn UzNITAAMINAUN Monitoring Result A1udubAiunisuila (Wendor Approval)

Checked By

Approved By Issued By Checked by Approved By

&

Date : Date : IDate : Date:

IDate :

L] i (Closeq)
Mew CAR MNeo,_

"3l (No Closed)

Remark: In case of "no close” need to continue monitoring.

Quality Assurance Section YAMAGATA (THAILAMD) Co., Ltd.

FIQA33 : JUN-16-03 IVER1O : MAR-01-14

. Y 2y 9 A4 9 Yo a
raw material and products) s ﬂmummuﬂmmw LAZATIINUAITANADININ LWE]iEN"UE]G],TM"ILuu

! Y a Y| [ g va ¥
mmﬁ”lmmm@;ﬁumw (Root cause) aztlpany lul¥inaah
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Effective Date Version seazeaaned vl / Description
2 A Ay 9 A w s Y oA
Jul 01,10 05 meﬂ%a’c’ﬂimmewmmﬂuaumwﬂaﬁm’ma@umu
C09 : Dibuthyltin (DBT) compound
C10 : Dioctyltin (DOT) compound
C11 : Dimethyl fumarate (DMF)
2 Ay Y Ad w T A v o &
May 24,11 06 - L‘Wlli1?]ﬂ']§ﬁ'l§tﬂ1]@]'EN‘I’T13J1’|L1Ju@u@]§1ﬂﬁﬂﬁ\unﬂﬂﬂw JU
A19 : Boron and its compound A23 : Anhydrous compound
A20 : Organostannic compound A24 : Anhydrate compound
A21 : Cobalt and its compound C12 : Specified benzotrizole
A22 : Refractory Ceramic Fibers
- WA 91329815 SVHC F/ES55 Survey of containing SVHC substance
A n I a o o v
Aug 15, 11 07 |- wivlsziaanuitluinvesusEm snnmes sz lne) s1na
2 N 9 Y
- L‘Wll“L!If]llTfJﬂ']uf’NLL'J@ﬁ@ﬂllaguiﬂﬂ1ﬂﬂ1uﬂmﬂ1w
- ¥aveh 3 uniieny iniieuves YT, Supplier (41 Subcontractor/ Vendor
A o v A a o o o
- IWUHIVON 4 DFUIYAFANN
Y (% o oA Y ] 49!
- Glﬁﬂ'J']iJWiJ']EJ"U’ENi%ﬂUﬂ']i‘ﬂﬂﬂ'lﬁﬂlﬁll LW@ﬂ'J'llllsll'lGliN']ﬂ"UH
{ o { ) o . I @ { o
- wlaguiaiven s demmuanalilu Version 06 1ilu ¥aveh 6 dormua
v01 U3HN enmeag szmalne) 9199 11 Version 07
o v A A 1 aA g Y 1A 9 A
- AT N Uﬂlu“]fi']EJ“H@ﬂ'q3Jﬁ']ﬁLﬂﬂﬂtﬂuﬂuﬂi']ﬂﬂ@ﬁ\‘llmﬂa@ﬂ LAZINY
= 29 Y ad gy o
ATNN 1 HEANTIEINMTANTANADIINUASTITANNADININITAIVANNIT
v o Y A [ o = 9 Y
- AANIUDN 6 5% U1Uﬂ1ﬁ]ﬂﬂ1§ﬁ1§muﬁ®ﬂﬁ'm
6.1 msatiaoaiuIaelutitou Ty
A 9 Y A .
6.2 aaniinesiu Iasditon v 1u Version 06
= v A AA G W 1 A Yy .
- Lﬂaﬂu@]’]ﬁ’lﬂ m%ll%ﬂllﬂﬂﬁ]ilﬂMﬂlﬂu@u@i’lﬂﬁ@ﬁ%nﬂﬁﬂw 11! Version 06
A Ay 9 ady '
ATNN 2 HINUANTITIANADINTNLASTITIANNADIAIUANLANLITIUNTT
- 1NMI3 90 3 LA IENTANTIATNNANUAIGI (SVHC) @1 REACH
- AAAUKUIYUDY Recycle material
a a9 Y Y A
Jul 25,12 08 !,Wlli]ﬂﬂ15ﬁ1§tﬂuﬂ@ﬂﬁ1ﬂ1ui$ﬂﬂ Rank A 3 @15 19

- Halogen compound and halogen resins - Arsenic compou - Methyl bromide
fins1emyensaiide s lusedy Rank C 6 a3 Ao

- 4-[4,4-bis(dimethyllamino)benzhydrylidene] cyclohexa-2,5-dien-1-ylidene]
dimethylammonium chloride (C.I.Basic Violet3)

- 4~(1,1,3,3-Tetramethylbutyl) phenc - Bis(2-methoxyethyl) ether

- Bis(2-methoxyethyl) phthalate - N,N-dimethylacetamide (DMAC)
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Effective Date Version seazeaaned vl / Description

Jul 25,12 08 - Triethyl arsenate
v = I L
DNANITIOMIA5LAN SVHC 11U 86 a3, LLfalnlleLﬂm“ﬂGlUﬂﬁ@]ﬁ'N]ﬁﬂ]J
azilseiu Supplier and Subcontractor

A =) Y AA Y o
Llﬁlvl"U@]'li'N‘ﬂ 2 MIUINUINTTANADINIVUAZTITIANNADININITAIUANY

URazI18N3 TAgdadled unguasnloon

Oct 25,13 00 |1 thiufeunenuidingy

2. aaaseensaiienn 1aeii11e link N WI-ES-13 : Yamagata List of
Hazardous Chemical Substances in Products / Packaging

3. Lﬁu@mﬁ'@ﬁmuﬂém Laﬂmmazmi{f@uﬁu (Documentation and
Record) tazmsaaunay ldveanansadn (Tracebility)

4. Lﬂﬁﬂuuﬂmgmmma na3 1981579 Survey / Warranty of disuse of
EHS in Products / Materials (F/ES 25 ) Attachment 2.

5. ifium319d 1 Usznvesmsalaounlas uazeSuneiudnluside

A
manuaumalasunilas

FJ 1
15 Mar 16 10 |[numumsmanunavye li¥eudeenans WI-ES-13,QP-PU-01-02

[ J 1 [ q Y Y o
- LLfsﬂ‘U’mt;lﬂi$ﬁ\1ﬂ VoUW LazMITaMIaInall Iideandoanuns

A A 9

Y
Ui e demsuaziinladieninau

' k4 H v
- oW U IUN Vender / supplier 1255

. o = I . . . A ! 9
Revise by - YSus1eazideaueniu Thai version , Eng version odeaensinle
v o = a a9 1 o
ISO Mnger. - s szieuliaduieselyl vazseilagiiu

- JFu5waziden miFewenlasunilas 4M Update tuuvesu miuaiga
Tonan381989 F/ES07,F/QAS50,F/QA33

- #nLAN F/ES55 Survey SVHC gl WI/ES/13 ,F/ES07,F/ES25 1inu

10-Jun-17 11| - vAuAIsUIINdULaY  Supplier/vender asdlwuilymnanisanagsluitiau
Aunnassivliganadadfu  Rohs, taduuaanedl  WI-ES-13 analu24 1 Tue
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